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In today's digital age, paper-based billing methods are quickly becoming outdated. Therefore, more
and more businesses are adopting electronic billing (e-billing), as a way to improve efficiency, reduce
costs, and provide better service to their customers. This white paper explores the benefits of e-
billing and provide guidance on how EQ24Pay has successfully implemented this technology.

Benefits of E-Billing:

Convenience — E-bills can be received and paid from anywhere with an internet connection.
Customers don't have to worry about missing payments because of delays in the physical
postal system, and businesses can receive payments in a more timely manner.

Cost savings - E-billing eliminates the need for printing, postage, and processing paper bills,
which can save businesses a significant amount of money over time. It also reduces the risk of
lost or misplaced bills, which can result in late fees and other penalties.

Environmental impact- By reducing the amount of paper waste and energy consumption
associated with printing and mailing paper bills, e-billing is a more sustainable and
environmentally friendly option.

Security — e-bills can be send and received through secured channels, thus reducing the risk
of being lost or misplaced, and reducing the risk of fraud and theft.

What are the practices that businesses shall follow in order to implement secure e-billing?

Q Choose a reliable e-billing provider that offers security features and is implemented
successfully.

The EQ24Invoice is designed as a solution for EBPP (electronic billing presentment and
payment) allowing business to issue automated e-bills and receive payments. This module
can be standing alone and offered as a separate service to businesses or utility companies, or
it can be offered as a whole system in combination with ACH,C/D CPay, e-commerce,
DataManagement.
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e Develop clear and concise billing policies.

EQ24 Pay Invoice is designed on simple and user-friendly features in order to opt out the
burden of physical forms to be sent, filled and returned by customers.

The e-bills are offered in different Viewing Formats such as WEB File, PDF, Text, csv and
Excel.

The integration in full with the ACH,C/DPay, e-commerce, DataManagement allows
businesses to receive the payment immediately, and at the same time the double entry
accounting increases the sales and decreases the inventory of the merchant while
DataManagement and Communication perform the respective entries simultaneously
securing high level of customer satisfaction while Communication is offline and offers the
opportunity to be up to date with the quality of the service and arrange in real time for
adjustments, error mastering and innovating processes.

e Offer incentives to customers who switch to ebilling, such as discounts on future purchases or
free services.

EQ 25 Pay e-billing is a simple module that cuts costs for every business involved on online
Commerce.

The Utility companies and businesses that collect recurring payments are the ones that
benefit the most from integration of Invoice Module in the system.

Conclusion: E-billing is a cost-effective, convenient, and
environmentally friendly alternative to traditional paper-based
billing methods. By implementing e-billing, businesses can

streamline their billing processes, reduce costs, and provide
better service to their customers.
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